


June 2009

Dear Bristol Motor Speedway Suiteholder:

As NASCAR's most popular week of racing approaches at 
Bristol Motor Speedway, we would like to thank you for your 
continued business throughout this year.  We value your 
partnership and are looking forward to meeting and 
exceeding your expectations during the upcoming Sharpie 
500 weekend.

Enclosed, you will find valuable information you will need to 
ensure that your weekend with us is a success.  Please read 
through the material carefully and note the various order 
forms and information located in the back of this notebook.  

As we begin counting down the days until the Sharpie 500 
weekend, we will be looking for ways to increase the value 
you receive and enhance the entertainment for you and your 
guests.  In that regard, please don’t hesitate to contact your 
account manager or myself if we can be of assistance to you 
in any way.  

Looking forward to seeing you soon!

Sincerely,

Kim Branson
Manager, Marketing & Suite Operations
423-989-6938 (office), 423-963-4658 (cell)
423-968-3040 (fax)
kim@bristolmotorspeedway.com
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Wed., Aug 19 - 10 AM
Suiteholders with early access 
cards can gain entry at 9 AM

Fri., Aug 21 – 9 AM
Suiteholders with early access
cards can gain entry at 8 AM

Sat., Aug 22 – 1 PM
Suiteholders with early access 
cards can gain entry at 12 noon

Suite holders will be able to access suites one hour before suite level 
officially opens on event days in order to set-up prior to their guests 
arriving.  Suite holders will be issued two (2) Early Access passes for 
this purpose.  All suite holders wishing to gain access to suite l evel 
prior to suite level opening must use Gate 14 and E levator Tower
3 or Gate 7 and Elevator Tower 7 (depending on your suit e 
location).  No other gates or Elevators will be ope ned until suite 
level officially opens.   

Security will allow only people with Early Access passes to gain access 
prior to suite level opening.  No other guests will be allowed to access 
the suites until suite level officially opens. 

PLEASE NOTE:  Early Access Passes are not admission tickets.  A 
valid suite ticket must also accompany the Early Access pass and must 
be scanned at Gate 14 or Gate 7 (depending on suite location).  Once 
admitted through the gate, user must visit the suite registration tent 
before entering suite level.  Only Elevator Towers 3 and 7 will be 
accessible during Early Access Times
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The official suite move-in days are:

Monday, August 17 – 9 AM – 5 PM

Tuesday, August 18 – 9AM – 5 PM

Thursday, August 20 – 9 AM – 5 PM 

*Please note that Tuesday will be the last day that you may 
drive on the concourse.

When you first arrive on BMS property, please go to the 
1st floor of administrative offices (located in Bruton Smith 
office building on top of hill).  Tell the receptionist that you
are a suite holder and that you need to gain access to your 
suite.  The receptionist will issue you a wristband and will 
call someone on suite level to assist you.  You will not be 
able to gain access to your suite without an armband.

If you are unloading items, you may go to the Service 
Entrance located at Gate 14 and pull under the concourse 
and pull up to the Tower closest to your suite.  After you 
have unloaded your items, please park outside the gates.  
If you do not have items you are unloading, please park 
outside the gate and walk to your nearest tower.

Suites 101-130 – Elevator Tower 5
Suites 131-155 – Elevator Tower 4 –Access at Gate 14 
Suites 156-165 – Elevator Tower 3 –Access at Gate 14  
Suites 166-175 – Elevator Tower 2 –Access at Gate 14 
Suites 176-189 – Elevator Tower 1 –Access at Gate 14 
Suites 255-262 – Elevator Tower 3 –Access at Gate 14 
Suites 263-270 – Elevator Tower 2 –Access at Gate 14 
Suites 401-549 – Elevator Tower 7 
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Each suite will receive one (1) reserved parking 
pass that will have a numbered spot.  All other 
parking passes issued are in a reserved lot but will 
not have a numbered spot.

Things to Remember about parking…
Parking permits are not valid if used in Tour Buses 
or Limousines.  

There will be no vehicular travel through the 
North Entrance to Bristol Motor Speedway. If 
you have Lot D parking passes, please enter 
through the Dragway entrance located off State 
Route 394.  If you have Lot B parking passes, 
please enter through the South Entrance located 
on Hwy. 11E next to Peerless Woodworking.  
Note:  Suite tickets cannot be used as parking 
permits.  Please relay this information to all of your 
guests.

Please be aware that all BMS parking areas will 
be held for one hour at the conclusion of each 
day’s events.  This applies to all vehicles 
(including golf carts).

Please remember that the selling or scalping of 
parking passes is strictly prohibited.  If you are 
not planning on utilizing your parking passes, 
please return them to BMS

Each Suite receives…
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Non-personalized souvenir programs are $10 each 
and will be delivered to your suite on the day(s) 
you request.  You will receive a die-cast car with 
each ordered program.  Please return the souvenir 
program order form by Friday, August 14.  The 
order form is located in the back of this notebook.  
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Driver/VIP Appearances
If you are planning a Driver/VIP Appearance in your suite on an 
event day, please complete the Driver Appearance Form located 
in the back of this booklet.  Everyone, including Sprint Cup and
Nationwide series drivers, must have the correct credentials in 
order to gain access to suite level at anytime.  By arranging your 
appearance in advance, you will eliminate the possibility of your 
group being stopped by suite security on event day.

Suite Security Staffing
If you have a need for a personal suite security staff member for 
your suite, please complete the Suite Security Request form 
located in the back of this notebook and return to us.  

Telephones 
To order phone services for your suite, please complete the 
Embarq Sporting Event Vendor Order Form located in the back 
of this notebook.  Please fax the form to 888-877-3591.  Neither 
Embarq nor BMS will provide the telephone.  You must bring 
your own phone with you during race weekend.

Cabinet & Padlock Keys
Please make sure that you have the cabinet and padlock keys 
for your suite cabinet before race weekend.  If for some reason 
you do not have it, please contact your account representative 
and we will have one made for you.  There will be a $15 
replacement fee for lost keys.  Suite holders are responsible for 
locking their own cabinets and securing items at the conclusion 
of each event day.  

Cable Services  
For an additional fee, suite holders may choose to upgrade 
television services in their suite.  Additionally, Internet services 
are available.  Information and an order form is enclosed in the
back of this notebook. Questions and order forms should be 
directed to Charter Business.
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Flowers 
BMS is pleased to be able to recommend the following floral 
services for decorating your suite:

Misty’s Florist and Greenhouse 423-764-1077

Food City (Blountville, TN)   423-323-7983

Food City (Euclid Avenue, Bristol, VA) 276-466-2330

Food City (Volunteer Pkwy–Bristol, TN) 423-968-2828

Scanners 
Scanners are available through Track Scan.  You will find pricing 
and ordering information in the back of this booklet.

Catering 
You will receive a suite menu from Levy. Please make sure you 
place your orders prior to Wednesday, August 5 to avoid a 20% 
surcharge.  Any questions should be directed to Levy Restaurants
at (312) 932-4951.

Track Tours
Track Tours will be given on Saturday, August 22 (weather and 
time permitting).  Passes will be delivered to your suite on Friday, 
August 21.  Someone from your suite will be required to sign for
the passes. Track tours will be conducted from1-4:45 p.m. (subject 
to change). Track tours will be provided for 50% of your suite’s 
capacity.

SMI Souvenir Packages
SMI Properties has developed several souvenir packages 
available only to suite holders.  Pricing and ordering information 
have been included in the back of this notebook.
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Suite Credentials 
Please remember that everyone (including 
infants and children) must have a suite ticket in 
order to access suite level.  Please make sure all 
of your guests are aware of this policy prior to 
arriving at the speedway.  All Hard Cards must 
have a BMS issued suite access sticker.

Suite Improvements
Suiteholders are responsible for any extra 
decorating in the suite including doors, walls, 
ceiling and floor coverings.  BMS cannot provide 
extra stools, tables, chairs, etc.  No alterations 
may be made to the outside walls in the suite 
hallways.  You may hang a sign on your door if 
you wish.  All improvements must be completed 
by Friday, August 14.

Smoking Policy
In accordance with Tennessee state law, all 
suites, grandstand, terrace, and restroom areas 
at Bristol Motor Speedway and Dragway became 
non-smoking effective October 1, 2007. The 
General Assembly of the State of Tennessee 
passed the “Non-Smoker Protection Act” in May 
and Governor Phil Bredesen signed it into law in 
June. The Act prohibits smoking in most public 
facilities, including “sports arenas.” Guests—
including suite guests—must limit smoking 
activities to our open concourse area, but suites, 
grandstand, and terrace seating areas, along 
with restrooms and suite level hallways will be 
non-smoking.
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� Kim Branson,  Marketing Mgr/Suite Operations
423-989-6938 (office), 423-963-4658 (cell)

� Jerry Caldwell, Account Executive
423-989-6947 (office)   423-963-9966 (cell)

� Janet Callahan, Account Executive 
423-989-6959 (office)   423-963-9891 (cell)

� Gary Cundiff, Account Executive 
423-989-6937 (office)   423-963-9826 (cell)

� Graig Hoffman, Account Executive 
423-989-6957 (office)   423-963-9990 (cell)

� Ben Trout, Director of Marketing
423-989-6954 (office)   423-963-8071 (cell)

� Logan McCabe, VP Marketing & Sales 
423-989-6934 (office)   423-963-8121 (cell)

We are happy to assist youWe are happy to assist you……



UNOH Perfect Storm 150/O’Reilly 200
Event Schedule

Wednesday, August 19, 2009
10AM – 10:50 AM NCWTS Practice
11 – 11:50 AM NWMT Final Practice
12 – 1:30 PM NCWTS Final Practice
2:50 PM NWMT Tire Scuff (Ten Minutes)
3 PM NWMT Qualifying (2 Laps)
4:30 PM NCWTS Qualifying
5:30 PM NWMT Driver Introductions
6 PM Start of the 

UNOH Perfect Storm 150
7:30 PM O’Reilly 200 Driver Introductions
8 PM Start of the O’Reilly 200

* Schedule is tentative/subject to change

NCTS = NASCAR Camping World Truck Series

NWMT = NASCAR Whelen Modified Tour



Event Schedule

Friday, August 21, 2009
(Hot Pass in effect the entire day)

9 – 11:50 AM NNS Final Practice
12 – 1:30 PM NSCS Practice
1:30 – 2 PM TV Exhibition Run
2 – 3:30 PM NSCS Final Practice
4:10 PM NNS Qualifying
5:40 PM NSCS Qualifying
6:15 – 7:20 PM NSCS Final Practice
7:30 PM Food City 250 

Driver Introductions
8 PM Start of the Food City 250

Schedule is tentative/subject to change



Event Schedule

Saturday, August 22, 2009

1 PM Suite Level opens
5 PM Hot Pass In Effect for Infield Area
7 PM Sharpie 500 Driver Introductions
7:30 PM Start of the Sharpie 500

Schedule is tentative/subject to change
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Monday, August 17, 2009

� Speedway Children’s Charities Golf Tournament

Tri Cities Golf Course – All Day

Thursday, August 20, 2009

� Food City Family Race Night 

Downtown Bristol – 3-9 p.m.

� Richard Petty Ride Alongs

Bristol Motor Speedway – Times TBD

� Eastman Motorsports Auction

BMS Bruton Smith Office Bldg – 6 p.m.

� Transporter Parade

starts at Bristol Mall – 9 p.m.

� Track Walk (benefiting Speedway Children’s Charities)
Bristol Motor Speedway – 10 a.m.

Richard Petty Driving Experience Rides 
(benefitting Speedway Children’s Charities)
Bristol Motor Speedway – Dates & Times TBD
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